
 Wednesday, May 24, 2023 | 8:00 AM to 5:00 PM
 Phoenix Convention Center South Ballroom 

33 S 3rd St, Phoenix, AZ 85004



VENUE LAYOUT

Registration & Exhibit Hall 8:00 AM

9:15 AM

9:50 AM

11:15 AM

12:40 PM

1:30 PM

2:20 PM

3:45 PM

Welcome & Opening Remarks 

Workshop #1                                   

Workshop #2

Panel Discussion

Lunch & Exhibit Hall 

Workshop #3

Workshop #4

SCHEDULE AT-A-GLANCE



8:00-9:15 AM Registration & Exhibit Hall Open 

9:15-9:40 AM Welcome and Opening Remarks (Main Ballroom)

9:40-9:50 AM Break

Recruiting Quality Volunteers
Sandra Freyer & Tia Stokes

Lodestar Center for Philanthropy & Nonprofit
Innovation at Arizona State University

Beginner: new & aspiring
Volunteer Specialists

*Special Certificate Track
160

Get the Word Out on this Volunteer Life
Sarah Haber

Arizona Serve - Prescott College
Intermediate/Advanced
Volunteer Management

161

Relationship-Building as a Leadership
Strategy

Barry Altland
Head, Heart & Hands Engagement Collective

Intermediate/Advanced
Volunteer Management

162

Enhancing Your Resume Through
Volunteerism

Andrew Facemire
Center for Service & Volunteerism at Northern

Arizona University
Volunteers 163

Everyone's a Grant Writer
Jeremiah Smith

everyone, Inc.

Best Practices for
Engaging Volunteers in

Specific Issue Areas
164

Unlock the Power of Community Using
the School Connect CAFÉ

Chance Stribling & Shea Duryea &
Nathaniel George
School Connect

Best Practices for
Engaging Volunteers in

Specific Issue Areas
165

11:05-11:15 AM Break

Onboarding: the Doorway to Volunteer
Retention

Sandra Freyer & Tia Stokes
Lodestar Center for Philanthropy & Nonprofit

Innovation at Arizona State University

Beginner: new & aspiring
Volunteer Specialists

*Special Certificate Track
160

Purpose-Driven Volunteer Impact
Sue Carter Kahl

Sue Carter Kahl Consulting/Volunteer
Commons

Intermediate/Advanced
Volunteer Management

161

Reducing Juvenile Crime & Positively
Engaging Youth

Kate Spaulding 
Pima County Teen Court

Youth Volunteerism 162

This Could Have Been an Email, but Should
it Have Been: Cultivating Connection

Among Remote Workers & AmeriCorps
Members

Gretchen Semancik
Notre Dame Mission Volunteers

Volunteers 163

Inclusive Volunteerism: When Giving Back is
Possible for All 

Melissa Hernandez & Liz Cozzi
United Way of Tucson & Southern Arizona

Intermediate/Advanced
Volunteer Management

164

Best Practices in Supporting Military,
Veterans & Families: Understanding Military

Culture in Volunteer Roles

Dee Person
Arizona Coalition for Military Families

Best Practices for
Engaging Volunteers in

Specific Issue Areas
165

12:30-1:15 PM Lunch & Exhibit Hall (Main Ballroom)

1:15-2:10 PM Panel Discussion (Main Ballroom)
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FULL EVENT AGENDA



2:10-2:20 PM Break

Supervision & Support: the Key to Happy
Volunteers

Sandra Freyer & Tia Stokes
Lodestar Center for Philanthropy & Nonprofit

Innovation at Arizona State University

Beginner: new & aspiring
Volunteer Specialists

*Special Certificate Track
160

Brain-Based Training: Re-Imagining Member
Training Based on Members’ Needs During &

Post-Pandemic

Melissa Hosten
Center for Recruitment & Retention of

Mathematics Teachers at University of Arizona

Intermediate/Advanced
Volunteer Management

161

Hidden in Plain Sight: the Implementation &
Impact of Strategic Volunteer Engagement

(SVE)

Sue Carter Kahl & Jeff Glebocki
Initiative for Strategic Volunteer Engagement

Intermediate/Advanced
Volunteer Management

162

Understanding & Communicating your
Volunteer Type/Personality

Ariel Baber
AZCEND

Volunteers 163

Hope, Gratitude, & More: Benefits for Teens
Who Serve

Ruth Pagán
JustServe

Youth Volunteerism 164

Successful Volunteering for Social Equality
Meenal Srivastava

Invest in Her
Intro to Volunteer

Management
165

3:35-3:45 PM Break

The Right Training for the Right Volunteer
Sandra Freyer & Tia Stokes

Lodestar Center for Philanthropy & Nonprofit
Innovation at Arizona State University

Beginner: new & aspiring
Volunteer Specialists

*Special Certificate Track
160

Learn to “Lead” Volunteers
Mr. Kim Humphrey

Parents of Addicted Loved Ones
Intermediate/Advanced
Volunteer Management

161

How to Communicate the Value Proposition
of Service to Applicants

Sharon Tewksbury-Bloom
Do Good, Be Good.

Intermediate/Advanced
Volunteer Management

162

Engagement of Youth in Public Safety &
Disaster Preparedness

Lauri Wong
Future First Responders of America

Youth Volunteerism 163

The Role of Feedback in Shaping Volunteer
Performance

Barry Altland
Head, Heart & Hands Engagement Collective

Intermediate/Advanced
Volunteer Management

164

Reimagining National Service
Brittany Taylor

Public Allies Arizona
Intermediate/Advanced
Volunteer Management

165
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*Complete all workshops offered through the Special Certificate Track
 to receive 4 hours of training in Volunteer Management!

 Thank you to THE BE KIND CREW for your after-lunch performance! Composed of a diverse
group of highly skilled, talented, wholesome, inspiring, and professional dancers and educators,

CREW members connect with students through the common language of music and dance. 

Connecting with Youth through the Common Language of Art, Music, & Dance 



Ariel Baber is the Volunteer Manager at AZCEND, working to catalyze the strengths of the local community
to combat human services crises in the East Valley. She is a Public Allies Arizona AmeriCorps Alumni, a
Leading for Change Fellow, a member of the Big Brothers Big Sisters Young Professionals Council, and a
participant in the New Politics Leadership Academy’s Answering the Call 2021 Cohort. Ariel holds a
bachelor's in Mathematics and Biological Sciences from Arizona State University, and a master’s in Public
Health from Southern New Hampshire University.

Jill Sears serves as the AmeriCorps Mountain Regional Administrator. She began her career in the private
sector of risk management. After five years, she followed her interest in service and joined the Peace Corps,
serving in Botswana. Ms. Sears joined AmeriCorps in 2010 and has worked for the agency serving in various
roles until being named as Deputy Mountain Regional Administrator. Ms. Sears earned a master’s degree
from Arizona State University and hails from the state of Michigan

Tonya Hamilton was appointed as Director of the Governor's Office of Youth, Faith and Family (GOYFF) in
January 2023. Previous to Ms. Hamilton's appointment, the native Phoenician served 28 years working for
the State of Arizona and its citizens at the Pima County Juvenile Court Center, the Arizona Supreme Court,
and the Arizona Department of Corrections, Rehabilitation, and Reentry. Hamilton also currently serves as
an ex officio member of the Arizona Commission of African American Affairs, a member of the Arizona
Human Trafficking Council, and has participated on the Governor’s Veterans Policy Academy Team.

Kate Gallego serves as the City of Phoenix Mayor. Mayor Gallego is the second elected female mayor in
Phoenix's history and one of the youngest big city mayors in the United States. She was elected to the
Phoenix City Council in 2013, representing south Phoenix and the city’s downtown core. Prior professional
pursuits include strategic planning and economic development for one of Arizona’s largest utility companies
and service in state government, as part of the governor’s team. 

SPEAKER BIOS

Bethany Eggleston is the Director of Development at Arizona Helping Hands. Bethany has more than 20
years of experience building strategic relationships in both for-profit and nonprofit sectors by helping
organizations grow by building meaningful relationships and developing impactful growth and marketing
strategies. Bethany holds a bachelor’s degree in business and marketing from the University of Oklahoma
and earned her master’s in Organizational Leadership from Point Loma Nazarene University.

Dee Person is the Assistant Director of the Arizona Coalition for Military Families. The Coalition is dedicated
to building the state’s capacity to work together to support service members, veterans, and their families.
Dee is a graduate of the United States Naval Academy and a Combat Veteran serving in Operation Enduring
and Iraqi Freedom.

Dr. Jill Theresa Messing is a Professor in the School of Social Work and the Director of the Office
of Gender-Based Violence at Arizona State University (ASU). Dr. Messing is the Program Director
of three AmeriCorps programs focused on the development of healthy relationships and the
prevention of intimate partner violence. Dr. Messing’s research and scholarship focus on the
development of collaborative and innovative interventions for intimate partner violence.



Thank you to our exhibitors! 


